
Our company is looking to fill the role of web support. If you are looking for an
exciting place to work, please take a look at the list of qualifications below.

Responsibilities for web support

Apply patches and updates
Manage user identities, credentials, and privileges on local servers
Leveraging the latest technology as we continue to evolve
Consult, recommend and enable the right online product and service
strategies to help customers with their business success or personal needs
Customer care duties include resolving billing discrepancies, account
complaints and helping customers troubleshoot and resolve their concerns
and answer their questions
Maintain knowledgeable and efficient response, control and handling of
multiple concurrent live chat interactions
Collaborate with content owners in the content publishing of web sites
Work with team to handle web sites and related inquiries
Work on minor enhancements and bug fixes production support
Seeking candidate to perform development related activities for C# .NET
applications and Microsoft SQL Server databases

Qualifications for web support

Combine customer service
Thrive in fast-paced and high pressure situations
Experience troubleshooting front-end solutions across multiple browsers and
devices
An associate degree from accredited college, technical school, or university in
Information Technology
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Native or fluent level of German


