
Our innovative and growing company is looking for a web support. We appreciate
you taking the time to review the list of qualifications and to apply for the
position. If you don’t fill all of the qualifications, you may still be considered
depending on your level of experience.

Responsibilities for web support

Assist with the company’s social media sites
Work with customers to understand their concerns
Daily monitoring of website services and applications
Triaging any technical issues found then escalate as necessary
Daily communication with a distributed technical operations team and
developers
Programming of automation tools to monitor systems and respond to
problems
Responding to alerts during on-call rotation times
Respond to incoming phone and email support, logging issues in CRM
package to manage work flow and for future knowledge base, escalating
issues to the next level when appropriate
Perform functional, database, GUI, system, regression and performance
testing
Responsible for maintaining test environments to perform end to end testing

Qualifications for web support

Able to recognize sales opportunities
Self-starter with ability to work both independently and collaboratively
Superior analytical and critical thinking skills, with strong attention to detail
and ability to trouble-shoot problems
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A minimum of 2-years’ experience in technical support, application support,
and/or help desk support
Maintain clear, concise and timely communications with affected parties
during investigation and resolution of any individual or system-wide outage


