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Our innovative and growing company is looking for a voice engineer. If you are
looking for an exciting place to work, please take a look at the list of qualifications
below.

Responsibilities for voice engineer

e Oversees design, testing and deployment of the Voice infrastructure

e Performing a variety of tasks associated with user provisioning and call
routing within the assigned platform

e Build loaders for internal systems ensuring tasks are completed accurately
and in a timely manner

e Import users into internal systems, ensuring proper billing type and number
association

e Participate in meetings with clients and internal departments to understand
the requirements of call routing

e Document and design call flow diagrams to ensure that all call variables have
been accounted for in preparing a routing plan

e Input approved call flows into appropriate platform ensuring accuracy of
information and call routing

e Support the clients solution by correcting any issues with call routing or
provisioning during the initial implementation phase, constantly
communicating status of any issues with client

o Complete testing to ensure that call flow is operating properly

e Monitors and ensures compliance to standards, policies, and procedures

Qualifications for voice engineer

e Experience in working with teams geographically dispersed
e Able to thrive in a demanding and team-oriented environment



¢ Candidate will need to be extremely detailed oriented, with excellent
prioritization skills

e Speech recognition technology knowledge (development / project
management)



