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Our growing company is searching for experienced candidates for the position of
vendor relations. If you are looking for an exciting place to work, please take a
look at the list of qualifications below.

Responsibilities for vendor relations

e Maintain a strong rapport with the customer advocacy global service partners

e Monitors quality results for service operations of external vendors

e Develop quality programs to measured performance

» Act as single point of contact for service issues

e Manage a small team of quality review staff members

e Communicate quality results and service improvement plans to leaders

e Maintain service scorecards at various levels

e Performs vendor analysis and recommends vendor option selection to
business management

e Uses analytical tools and methodologies to analyze data and identify process
improvement opportunities related to vendor processes

» Develops process improvement solutions by weighing costs, benefits, and
risks

Qualifications for vendor relations

o Excellent analytical skills in assessing risk, issues and challenging results

e 1-2 years of experience in retail, accounting or analytics

e Understanding of analytics, data, and reporting

» Strong team player with confident presence and excellent communication
skills, capable of interacting with internal and external teams

e Bachelor’s Degree or higher in Accounting, Finance, Statistics, MIS or related
business field






