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Our innovative and growing company is hiring for an UX researcher. To join our
growing team, please review the list of responsibilities and qualifications.

Responsibilities for UX researcher

o Assisting with user testing preparation activities and running usability testing
sessions

e Plan, recruit, and conduct usability studies on-site, in the field, remote, or
unmoderated

e Assist in defining and refining UX research processes in agile to improve the
impact and promote the value of user research, and ensure execution

 Train peers and other team members in proper testing techniques

e Partner with Product Managers and User Experience Designers to identify
highest-impact areas of research

e Define, plan, conduct, and analyze user research to validate designs and
support new product development

e Communicate findings and recommendations in compelling/creative ways

» Develop Craftsy’s research practice as the first UX Researcher on the team

e Design research that distills project goals and research questions into well
thought-out research plans

e Design, develop and launch experiments, and conduct statistical analyses to
understand users' experience, both in lab tests and on crowd platforms (for
example, using Amazon Mechanical Turk)

Qualifications for UX researcher
e Demonstrated interest in tangential fields such as visual design, product

design, design research, big data, fine art, music, writing and communications
e 3-5 of experience conducting user experience research and integrating



e 2+ years research experience w/a master's in computer science, human
computer interaction, cognitive science, experimental psychology,
anthropology, information science or related field

e 2 years of experience with user research that has truly impacted product
design

o Complete confidence conducting full lifecycle research projects, including lab
studies



