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Our innovative and growing company is looking to fill the role of UX researcher.
We appreciate you taking the time to review the list of qualifications and to apply
for the position. If you don't fill all of the qualifications, you may still be considered
depending on your level of experience.

Responsibilities for UX researcher

¢ Planning, recruiting, screening, moderating, analyzing, and delivering insights

e Conveying research insights in compelling and creative ways to various
stakeholders

o Continually developing a sense of user needs, evaluate design and product
decisions, help teams prioritize enhancements, and increase our collective
empathy for our users

o Takes direction from lead researcher- create research test plans
(methodologies and objectives), project timelines, screeners, test collateral
(including scripts, screeners, reports), conduct research and create reports
and toplines

e Aggregate macro findings

e Conducts Safaris, visits stores and other activities as required to better
understand our customers

o Create user scenarios and research objectives that are aligned with project
and business goals

o Create project plans and artifacts that describe UX research efforts, timelines,
and outcomes

e Prepare for and conduct weekly sessions to gather user expectations for and
feedback on interaction design hypotheses for complex projects

e Work with the UX research manager to plan and conduct other in-depth
exploratory and evaluative studies outside of the agile framework



Delivers design work on projects with minimal oversight

Your role includes problem solving difficult journeys, rapid prototyping, user
testing, and iterative improvements across all platforms

BA/BS degree a human behavior related field (HCI, Psychology, Social
Science, Information Science, ) MA / PhD preferred

An MSc or MA in Human Factors, Human Computer Interaction, Cognitive
Psychology, Cognitive Science, or Interaction Design would be highly
desirable

Understanding of different research techniques

Currently working in a research role in a digital business



