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Our innovative and growing company is looking for an UX researcher. To join our
growing team, please review the list of responsibilities and qualifications.

Responsibilities for UX researcher

e Conduct independent research on multiple aspects of user experience

e Collect and analyze user behavior through lab studies, field studies,
benchmark studies and surveys

e Translate research insights into key UX deliverables such as personas, journey
maps or “day-in-the-life-of” maps, developing your own creative reporting
techniques

e Work cross-functionally with design, product management, and engineering

e Lead user research for prototype testing and live production testing

e Lead user research for ethnography and contextual studies

e Plan and facilitate user research

o Define research objectives on a per project basis

o Define user tasks and scenarios for research materials to achieve study
objectives

e Work with our Retail User Experience team to create the required facilitation
materials, such as clickable prototypes

Qualifications for UX researcher

e A BS or equivalent degree in psychology, cognitive science, Human Factors,
HCI, HCD

e Demonstrated skill and creativity for selecting the right mix of methods to
research questions and business goals, and are excited to invent new
methods when the right method does not exist

e Finely tuned analytical skills



e BS in Human Factors, Human Computer Interaction, Cognitive Psychology, or

related discipline
e MS in Human Factors, Human Computer Interaction, Cognitive Psychology,

or related discipline



