Example of User Experience Researcher Job

Description
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Our growing company is hiring for an user experience researcher. If you are
looking for an exciting place to work, please take a look at the list of qualifications
below.

Responsibilities for user experience researcher

o Effectively collect key objective measures

e Partner closely with all relevant Segments to ensure the deployment and
adherence to established human factors design guidelines

e Act as primary lead to deliver cutting edge User Experience methodologies
(human factors, usability, cognitive engineering, ) skills and services to the
relevant Segments

e That the core customer journeys on Sainsbury’s digital products and services
(as defined by Digital Experience) can be used by all disabled customers

e Contribute to improvements in the KPIs of Digital Experience team products
as set out by the Digital Experience team objectives

 Inform the Digital Product Roadmaps through user research findings

o Where appropriate, ensure that work is executed collaboratively with the
Sainsbury’s insights team

e Atest and learn approach is applied to all digital product development at
Sainsbury's

e Conduct research studies that vary in approach, scale, scope, timeframe, and
methodologies that will dramatically shape our product direction

e Collaborate with our Product Management and Product Design teams to
identify areas of improvement or feature development

Qualifications for user experience researcher



3+ years of research experience on complex desktop or web-based software
applications

5+ years of experience in UX

Masters or PhD degree in Cognitive or Experimental Psychology, Human
Computer Interaction, Human Factors, or related field

Degree in human factors, HCI, cognitive psychology, anthropology,
information science, social science, or related discipline

Degree in Human Computer Interaction, Human Factors, Experimental
Psychology, Cognitive Science, Anthropology, Mechanical Engineering or
related discipline



