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Our company is growing rapidly and is looking for an user experience intern. If you
are looking for an exciting place to work, please take a look at the list of
qualifications below.

Responsibilities for user experience intern

e Accountable for the quality and feasibility of design deliverables (including
Visual Design if needed)

e Documentation of findings (MS Word, PowerPoint)

e Collaborate closely with Senior UX designers to create sitemaps, workflows,
annotated wireframes, concepts, prototypes, sketches, and other design
collateral

e Under guidance, use design pattern library to create experience designs for
products

e Plan and execute end user research activities (together with the Customer
Design Engagement Lead)

e Plan and execute design workshops with customers and end users

* Assist in adapting JCI product user interface software to meet the needs of
our users who are outside North America — China, India, Middle East, and
Europe

e Gathering user feedback

» Proposing solutions to address this feedback

» Implementing and testing that the solutions address the user feedback

Qualifications for user experience intern

e Must be enrolled in a Masters advanced degree program, working in a non-
technical internship role during course of study, or are on summer breaks
between university semesters



Design end to end user experiences through brainstorming, conceptual
models, use cases and scenarios, personas, wireframe mock-ups, interactions
flows, low-fidelity prototypes, and specification documents

Communicate and defend designs effectively

Assist in user research activities and analyze usage metrics to measure project
success and to validate designs

Plan and execute research studies with guidance from the User Research
Lead



