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Our innovative and growing company is searching for experienced candidates for
the position of user experience analyst. We appreciate you taking the time to
review the list of qualifications and to apply for the position. If you dont fill all of
the qualifications, you may still be considered depending on your level of

experience.

Responsibilities for user experience analyst

e Participates vendor evaluation, recommendation or selection efforts

e Continually look for optimizations to drive growth while identifying and
prioritizing enhancements and A/B testing opportunities

e Present the findings to the product development team, internal stakeholders

e Work with some of the best engineers, support analysts and project
managers in Service Operations

e Understand, document and prioritise high level business requirements

e Ensure User Stories are defined accurately

e Liaise with the EUx team throughout the lifecycle of products, ensuring that
requirements are delivered at all required stages

e Provide end user training, so affected users understand changes to their tech

e Finding trending and investigations around End User Experience issues
opportunities

e Be confident, enthusiastic and personable

Qualifications for user experience analyst

e Demonstrated ability to learn and design for complex business tasks and
supporting technologies
e Experienced in working with a Product Strategy team to understand product

requirements and turning the requirements into buildable user experiences



e Must be able to work effectively with cross-functional teams to prioritize UX
issues and review the results of user research
e Practitioner of agile engineering principles preferred



