Example of Travel Medical Job Description
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Our company is hiring for a travel medical. If you are looking for an exciting place
to work, please take a look at the list of qualifications below.

Responsibilities for travel medical

e Assembles packets with hospital specific general information

e Mailing of completed packets to volunteers

e Shredding of appropriate documents

e Communicate and set clear customer expectations in relation to timeframes,
availability of services support Deliver and update the customer within pre-
agreed timescales and ensure that they are reasonable and achievable

» Meet customer satisfaction by fair interpretation of the policy coverage,
speed of response and working collaboratively with customer relations

e Actively manage and progress the case diary

» Lead departments clinical studies

e Line manage team members

e Perform business development activities if required

e Monitoring a participating in all types of site visits if needed

Qualifications for travel medical

o Assist members in empathetic, efficient manner to determine best course of
action to resolve issue

» Be receptive to constructive feedback by supervisors and/or Ql to better
serve member

e Working knowledge of Microsoft Windows required

e Demonstrated ability to make quick decisions, based on sound base of critical
thinking skills/guidelines by protocols required

e Demonstrated ability to interact with a variety of levels of staff to provide






