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Our innovative and growing company is hiring for a travel associate. Please review
the list of responsibilities and qualifications. While this is our ideal list, we will
consider candidates that do not necessarily have all of the qualifications, but have
sufficient experience and talent.

Responsibilities for travel associate

e |dentifies the impact of Travel marketing projects on the various
channels/business units and communicates appropriately

o Leads key marketing initiatives and cross-functional teams, as needed, to
achieve business objectives

e Responsible for the incorporation of booking behavior model and retention
model knowledge into marketing strategies across all lines of business

* Also responsible for managing Travel content and promotions through the
online channel

 This position requires a strong marketing background, strategic emphasis and
eye for executional detail along with the ability to review marketing results,
gain insights and recommend future initiatives based on that analysis

* Requires knowledge of direct mail estimates and project management
knowledge of the digital channel for integration into e-business efforts

e Budget management and forecasting experience preferred

» Schedule special request/needs trips as needed in collaboration with sales
team/ marketing and VM to strengthen areas of opportunity

e Assist with preparation of Sales Meetings (hotel
reservations/presentations/preparation of marketing material for
distribution/meeting room set up and gifts)

e Share in the responsibility of drafting bi-weekly Marketing Bulletins

containing all relevant information to sales and education teams



Assist with end to end travel technology strategy

Primary Administrator for corporate Online Travel Booking Tool (currently
Concur)

Provide best in class customer services support to all traveler/arrangers
Assist with the strategy and conducting RFPs for travel related categories
Assist with negotiations and managing vendor-related programs (airline, car
rental, hotel, travel agency and technology suppliers)

Intranet site maintenance



