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Our company is growing rapidly and is looking to fill the role of training services. If
you are looking for an exciting place to work, please take a look at the list of
qualifications below.

Responsibilities for training services

o Communicate effectively using different methods such as outlook, telephone
and face to face

e Help build and maintain successful business relationships within Training &
Development, key stakeholders, our Customer base and external suppliers

e Working on multiple tasks at any one time

e Oversee operations and quality management of existing processes

e Coordinate and facilitate Tier 1 and Tier 2 Training for their region

e Train and coach Trainer’s Assistants

o Develop training refreshers for new hires based on identified areas for
improvement

 Deliver ongoing training refreshers for their region with a focus on improving
written and verbal communication

e Execute Listen In Program

e Provide team with regular feedback sessions and maintain detailed feedback
and attendance records

Qualifications for training services

Experience working with high-performance websites

Experience in a training environment or a commercial software company

Knowledge of Microsoft Web API development

Familiarity with SharePoint integration
A solid foundation in unit and integration testing






