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Our company is growing rapidly and is looking to fill the role of training services.
Thank you in advance for taking a look at the list of responsibilities and
qualifications. We look forward to reviewing your resume.

Responsibilities for training services

e Coordinate the delivery of online classroom learning events by providing
logistical, technical, and administrative support

 Assist customers with initial setup and technical problems before and during
class by e-mail, IM, and phone

¢ Gather and document issues with classroom systems and communicate
broadly to specific Training Services staff to ensure reliable systems
performance and resolution of issues

e Communicate with the Training Services team to ensure educational media
content is tested and verified as suitable for online delivery

e Assist with the selection and recommendation of new training delivery
applications and infrastructure

e Lead SBU efforts to develop and utilize distant learning through on-line tools
to expand base of knowledge for Services employees

e Envision, design, and develop internal applications and system architectures
for the Training Department

 Partner with IST to integrate our interfaces with enterprise business
applications and security infrastructure

 Build system architectures to support multiple training applications

e Consults, teaches and models Applied Behavior Analysis Methodology for
educational staff in the community (e.g., public schools, home-based
programs, private agencies and other programs) who instruct learners with
autism



Audit on-site implementation for program effectiveness

Conduct ad-hoc training sessions as needed

Bachelors or equivalent and a minimum of 2 years of relevant experience
Experience in Industrial Quality, Safety, Maintenance or Construction
Experience with developing, implementing and / or training education and
training programs

Skilled in the use of MS Outlook, Excel and Word



