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Our growing company is looking for a training analyst. If you are looking for an
exciting place to work, please take a look at the list of qualifications below.

Responsibilities for training analyst

e Designs and maintains learning curriculum and supporting resources for a
variety of delivery methods

e Monitors calls to ensure customer satisfaction and adherence to
departmental policies and procedures

e Helps design training curricula

o Supports the overall strategic Employee Development mission and approach

e Have experience of managing projects in a delivery focused customer facing
role

e Have a track record of managing project financials and identifying benefits to
business areas

e Have experience of managing IT Assurance, Risk, Compliance or IT Security
projects

e Have a background of implementing IT technologies and services

e Have experience of implementing best practice across IT Assurance, Risk and
Compliance and IT Security

e Effectively handle inbound inquiries through channels such as email, phone,
mail “in person” visitors

Qualifications for training analyst

Bachelor’s in IT, computer science, or related field

Experience with cloud computing and hosted solutions
Bilingual Imperative CBC/CBC

Proven experience in cross-functional collaborative work across business



 Ability to innovate and align development work to larger organizational
strategy
e Instructional design and adult learning experience



