Example of Test Operations Job Description
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Our growing company is hiring for a test operations. To join our growing team,
please review the list of responsibilities and qualifications.

Responsibilities for test operations

o Define priorities for support issues and follow up to see them resolved

e Work closely with various internal teams to help them be successful when
using the Test Platform

e Help improve the alerts and recovery mechanisms in our system

e Ability to be Tier 2 trainer for new track customers

o UAW interface for daily operational work order needs and capital projects

o l|deally, the HR Business Analyst will serve as the product expert on and after
implementation

e Manage distributed team of more than 50 testers

o Will be required to plan, monitor and control all testing activities and tasks
across all streams end to end

e Manage testing resources (including users for UAT), and logistics (desks,
equipments ) for each test stage (SIT/UAT)

e Document, implement, monitor, and enforce all processes for testing as per
internal & external standards

Qualifications for test operations

e Highly service-oriented, with a knack for knowing what to focus on

e Experience in debugging web apps and using browser debugger tools

o Testing experience on consumer devices (especially those that are connected
via the internet) a big plus

e Linux/Unix, networking, scripting (python, perl) experience are all big pluses

e Associate in automotive technology or equivalent direct work experience in






