
Our company is growing rapidly and is looking to fill the role of telephone banker.
If you are looking for an exciting place to work, please take a look at the list of
qualifications below.

Responsibilities for telephone banker

Performs other duties as assigned to support the successful operation of the
Solution Center Division
Achieve Certification status
Is confident in educating clients on how to conduct simple banking
transactions through self-service technologies (for example, ATM, online
banking, mobile banking)
Will follow established processes and guidelines in daily activities to do what
is right for clients and the bank, adhering to all applicable laws and
regulations
Focuses on results, while acting in the best interest of the client
Experience in financial services and knowledge of financial services industry,
products and solutions

Qualifications for telephone banker

Completion of two week platform training
Completion of all BVS courses
Resources and dedicated support to help you reach your full potential
throughout your career
A benefits programs designed to meet the diverse needs of our employees at
every stage of their life and help them plan for tomorrow
Progressive workplace practices and initiatives that promote inclusion
Is confident in identifying solutions for new and existing clients based on their
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