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Our growing company is looking to fill the role of telecommunications. Please
review the list of responsibilities and qualifications. While this is our ideal list, we
will consider candidates that do not necessarily have all of the qualifications, but
have sufficient experience and talent.

Responsibilities for telecommunications

e Support telecommunications infrastructure using technology, and
telecommunications engineering best practices

e Analyze network performance with tools such as Sniffers, Concord Network
Health, or Network Informant

e Perform comparative analysis of systems and designs based on merit and
cost (in terms of capital and ongoing operations)

e Measures network traffic and trends

e Lead other members the telecommunications team to implement strategic
solutions for a growing financial institution's technology platforms

o Work with business partners and business analysts to translate business
requirements into technical solutions

e Work with vendors and technology peers to design, document and
implement technology solutions

e Work with resources from other IT groups to maintain and expand current
service levels

e Work independently with business customers to capture requirement and
deploy solutions in existing Contact Center Telephony systems

e Act as primary point of contact for the management, purchase and

deployment of wireless communications devices

Qualifications for telecommunications



3+ years of experience in telecom auditing, billing, and provisioning of fixed
circuits end user telecommunications services

2+ years of experience in Telecommunication, including staff and medical
staff scheduling and schedule documentation

Must promote a strong customer service oriented environment

Must have strong IT and communication skills

Ability to move quickly to respond to emergencies



