
Our innovative and growing company is hiring for a technology senior manager.
Thank you in advance for taking a look at the list of responsibilities and
qualifications. We look forward to reviewing your resume.

Responsibilities for technology senior manager

Attend and present at conferences to keep up to date on the latest trends in
innovation
Manage all aspects of Projects development and support including
environment scaling, load testing
Directly oversee 3rd party service providers responsible for ongoing
Application development & support
Act as the technical expert for both platforms, overseeing the scoping,
testing and delivery of new functionality
Partner with and manage our external developers, ensuring every release
meets our quality standards and providing feedback and guidance where
necessary
Work with GLO’s design and UX team to ensure that all new functionality is
intuitive and meets the needs of our users
Work with other teams in GLO, to ensure we have ongoing research and
insight into evolving user needs, and how these might affect our platforms
Act as the final internal point of escalation for technical issues affecting the
code base, and liaise with our developers to ensure their resolution within
agreed SLAs
Ensure colleagues are updated on changes to the platform, especially those
who are providing level one technical support to users
Manage the ongoing maintenance of platforms, minimizing disruption to
users and maximizing availability

Example of Technology Senior Manager Job
Description
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Familiarity with the concepts of a data management platform
Experience with strategic e-sourcing tools and techniques category
definition, business requirements analysis, RFx, portfolio analysis, supplier
relationship mapping , as opposed to purely reactive sourcing based on point
in time demand
Significant experience in vendor assessments, risk management, and internal
controls assurance
Prior experience working in a technology, security, web, or cloud company
environment
Proactively works with and can influence a wide range of individuals--e.g.,
developers, engineering leadership, executives, customers, external auditors,
regulators
Results-driven, solutions-oriented, and comfortable working in a fast-paced
environment with competing priorities and with high interrupt tolerance


