
Our growing company is hiring for a technician support. If you are looking for an
exciting place to work, please take a look at the list of qualifications below.

Responsibilities for technician support

Troubleshoot and repair advanced server and RAID configurations
Provide first level administration of FreeBSD Unix OS
Provide advanced level administration and operations support of
RemitEnterprise application
Meet regularly with customers to discuss system performance and provide
customers with advice concerning RemitEnterprise productivity and
operational improvements
Work with FIS VBU(VICOR Business Unit) software group
This role will support customers on patch implementations, QA questions,
and user acceptance testing
Escalate all severity one outages to VBU management
Manage and maintain the Reports on committed Service Level Agreements
Server downtime
Severity One Outages

Qualifications for technician support

Perform creation and termination of user accounts
Proficiency with Linux, Windows OS including command line interface
Experience with Relational Database structure, MySQL, Linux/Unix
programming, BASH and or Python script structure firmware/middleware
machine control
You possess strong cross-functional communication skills and team skills
You are punctual and reliable
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