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Our growing company is searching for experienced candidates for the position of
technician, operations. Thank you in advance for taking a look at the list of
responsibilities and qualifications. We look forward to reviewing your resume.

Responsibilities for technician, operations

» Previous experience working with centrifugal pumps

e Previous compressor experience

e Commercial/Industrial HVAC experience

o Related Technical experience or training

e Associate or Bachelor degree in a technical field

e Provides monitoring and 1st Level Support for Business Critical Services
ensuring that Service Standards are maintained and quality service provided

e Performs and supports operational processes across multiple environments
ensuring all tasks are managed and conducted to the highest possible
standards

e Works closely with IT Technical and Application Support teams in identifying
and resolving processing issues

e Ensures timely delivery of client SLA’s across all platforms

e Provides application release capability across the distributed estate

Qualifications for technician, operations

e Able to work within a diverse and empowered team

e Handle material from drums or bags

* Be able to wear all required personal protective equipment
e Willing to be on a rotating 24 hr

e The skills assessment exam

e Must have 4th or 3rd Class Operating Engineer Certificate



