
Our company is searching for experienced candidates for the position of technical
support team leader. To join our growing team, please review the list of
responsibilities and qualifications.

Responsibilities for technical support team leader

Responsible for ensuring that the support teams have the correct
documentation and tools in place to deliver an excellent service to our
customers
Develop and maintain Procedures and Training Guides ensuring these are
correspond with customer contracts and management against an ongoing
review cycle
Ensure the smooth transition of new services and customers into operational
support, working alongside the Operational Acceptance Manager &
Transition Manager
Support Service Delivery Management with relevant and timely information
Attend client meetings to support Senior Management on an ad hoc basis as
necessary
Understanding the cost of support and work to continually reduce cost and
introduce efficiencies
Ensures that the necessary arrangements are in place to maintain or recover
the delivery of systems and services in the event of any physical, technical or
environmental disaster or major outage providing continuity of service to the
client organisation
Elevates issues in meeting targets/goals and with employee performance
where job action (such as formal discipline) may result
Must be able to communicate clearly with team members
Provide shoulder-to-shoulder review, approval, and QA Technical support to
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Qualifications for technical support team leader

Experience of working in a service provider environment
Experience and understanding of Routing, Switching, Firewalls, VPN, MPLS,
QoS, NNI, Security and RAS technologies
Experience and understanding of the UK power market including complex
contracting
Experience of a range of electricity contracts, preferably including fixed price,
flexible and customer groups
Experience of leading a successful team with the ability to motivate and
deliver results through others on a consistent basis
Capable of balancing priorities in a fast-paced working environment


