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Description
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Our innovative and growing company is searching for experienced candidates for
the position of technical support professional. Thank you in advance for taking a
look at the list of responsibilities and qualifications. We look forward to reviewing

your resume.

Responsibilities for technical support professional

e Partner with teams outside of Customer Success to create and maintain
customer messaging and content that delivers a simple and consistent
curated customer experience

e Manage to clear and metric-driven deliverables on a quarterly basis that
showcases customer growth, trends, retention, and product/industry maturity

e Partner with Operations and IT to develop and drive operational changes to
support the scalability of our Customer Success programs

e Ensure timely communication of information back to the customer at the
request of the Sales Manager or Sales Engineer

» Review customer specifications, and recommended optimum turbomachinery
control system to meet customer requirements

e Prepare customized technical and commercial proposals for control systems
with a variety of hardware/software platforms

e Develop and maintain proposal preparation tools

o Attend Bid Clarification meetings with EPC and end users to define and
optimize control system solution

o Answer Telephones/Customer Enquiries

e Quote preparation

Qualifications for technical support professional



Gain expertise on our product lines

Create and document all FAQs and troubleshooting materials

Create training materials for Call Centers

Train Call Centers successfully before new product launches

Facilitating new product introduction and the technical support team are fully
trained prior to product release



