
Our innovative and growing company is hiring for a technical operations manager.
We appreciate you taking the time to review the list of qualifications and to apply
for the position. If you don’t fill all of the qualifications, you may still be considered
depending on your level of experience.

Responsibilities for technical operations manager

The ideal candidate should enjoy a balance of strategic thinking and “rolling
up the sleeves” to drive tactical issues
A “go-getter” approach to take on a range of issues will be critical
Develops solid understanding of DBS and its application
You will apply your project management and leadership expertise to ensure
that your team meets scope, quality, time, and budget targets
You will be accountable for project planning, execution, monitoring, risk
management, and achievement of the targets set for the project—while also
being responsible for the delivery of the scope within the agreed level of
quality, timeframe, budget, and other agreed KPIs/SLAs
As an expert people manager, you will be tasked to for attracting,
developing, and retaining talent to build and maintain an effective team
You will manage relationships efficiently and communicate with key
stakeholders to ensure that production support is not only aligned with the
customer requirements, but also adds value to their business
You will be able to display your in-depth technical and hands-on knowledge
of operation systems, serving as a professional authority, and leading the
team during adversity
You will be able demonstrate innovative with process and product
engineering, while promoting Kaizen principles in project processes and
deliverables, setting up foundation practices and standard operation

Example of Technical Operations Manager Job
Description
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You will prioritize activities (self, team, external) to understand and implement
reuse of best practices and follow up on them

Qualifications for technical operations manager

Beneficial if holder of California State Pyrotechnical Operations License
10+ years of experience in automotive industry contact center operations
Demonstrated track record of contact center process creation,
implementation and control
Ability to present at and/or facilitate large group meetings (employees,
dealers, suppliers, schools )
Strong understanding of dealership management structure, operation and
practices (specifically how they relate to the Technical Service Repair Process)
Comfortable in contacting and talking with dealership and company
management


