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Our company is growing rapidly and is looking to fill the role of technical
development. To join our growing team, please review the list of responsibilities
and qualifications.

Responsibilities for technical development

e This is a shared service team, you will build strong relationships across
Canadian Division

e We are building a practice, we need integration development governance,
process and procedures - you will help define these

e Work closely with Project Managers, IT and business management on multiple
development projects

e Work with service management, Global Services Center (GSC), mobility
services, deskside support, server and database admin team applications as
needed on technology upgrades, maintenance, and issue resolution

e Oversee the maintenance of appropriate project technical documentation
including design, configuration, installation

e Act as the lead consultant driving and approving enhancements to the
Informatica platform and services

¢ You will direct and conduct technological research as it relates to data
integration and transformation by understanding organization goals,
strategies, practices, and initiatives

e Collaborate with Project Managers, IT and business management on multiple
development projects

e Contribute to the growth of the organisation’s technology portfolio through
concept/idea formulation and prototype development in line with the
business strategy, requirements and specifications Technical liaison with
Technology Vendors

e Participate in the evolution and development of new innovative architectures



Qualifications for technical development

e Experience managing and developing customer fulfillment projects preferred

e Minimum Bachelor’s Degree in Business, IT or Engineering is a must

e An Agile mindset is absolutely needed

e Experience in a high volume production environment involving many
transactions is a must

e Must have experience creating and making presentations using PowerPoint
to external customers

e Knowledge of Credit, Mortgage, Utility, Marketing, Fraud and/or Collections
or financial services products a strong plus



