Example of Tech Field Job Description
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Our company is growing rapidly and is looking for a tech field. Please review the

list of responsibilities and qualifications. While this is our ideal list, we will consider

candidates that do not necessarily have all of the qualifications, but have sufficient

experience and talent.

Responsibilities for tech field

Provides courteous customer service as needed over the phone and in person
Performs minor service related tasks in yard as requested

Attends bi-monthly safety meetings

Office maintenance and repair as needed

Practice active hazard awareness if required

Provides support to customers in solving technical problems incurred in the
installation or operation of company products

Conducts orientation and training of customer personnel in the technical
operation and maintenance of equipment

Troubleshoots and diagnoses system/equipment interface problems during
installations

Performs preventive maintenance, modifications and field changes to
installed equipment as necessary

Conducts startup, cut-over and check-out activities on newly installed
systems

Qualifications for tech field

Drive 50-75 miles one-way each day

Access to a working printer to use each day

Access to a working laptop or desktop computer each day
Access to active internet or Wi-Fi to use each day



e One - two year(s) experience as a Customer Zone Technician, or equivalent
job experience, is desired



