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Our company is hiring for a team senior. To join our growing team, please review
the list of responsibilities and qualifications.

Responsibilities for team senior

 Quality monitoring, deviance reporting and escalation of issues as per
company policy

e To effectively communicate with colleagues and line management as required

e Ensure stock accuracy at all times

» To take part in root cause investigations, provide accurate details of running
conditions/issues and actively participate in the follow up action planning
where required

e Ensuring that a safe working environment exists and that as a minimum the
department meets the standards set out in the SHE Policy and by the Site
Health & Safety Manager

 Participate in the weekly variance, quality and waste reviews

e Ensuring that Food Safety legislation and guidelines are adhered to

e To undertake any other reasonable duties as required

e Contact point for internal and external clients in market and strategically
managing local relationships whilst maintaining global servicing standards

e Work with the Business Development Manager to identify and evaluate
potential meeting and event clients and target these accounts to find
potential meeting owners and business opportunities

Qualifications for team senior
o Demonstrated ability to communicate information and ideas clearly, and

concisely in writing and verbally
e Bachelor's Degree in Information Technology, Business or any relevant field is



» Preferably and as applicable, having had experience troubleshooting personal
electronic devices (e.g., personal computers, smart phones, tablets), on-line
downloads, transactions, applications, software and hardware issues

e Strong mobile applications orientation
e In -depth understanding of complex business systems such as Siebel and SAP



