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Our growing company is looking to fill the role of team senior. Thank you in
advance for taking a look at the list of responsibilities and qualifications. We look

forward to reviewing your resume.

Responsibilities for team senior

» Motivates and inspires all team members to perform better by formulating
and implementing regular (i.e, weekly,monthly) team activities

e Manages the queue and controls abandoned calls by utilizing available
equipment and resources

e Coordinate team work

e Being expert for the team, to help solve problems

e Checking the timeliness and quality of clearing accounts

e Invoice booking

o Fixed assets and bank statements posting

» Responsible for leading a team of home office BOA specialists who provide
daily support to multiple FA's from the home office

e Provide support and coaching to the branch team and handle exceptions and
escalated situations involving clients, BOA's, and FA's, including but not
limited to coaching on teamwork, communication, managing conflict, and
branch effectiveness

e Manage staffing and capacity managing the change of an evolving program
with the field and home office

Qualifications for team senior
e Have ability to handle escalations

e Be aptly trained and updated in industry specific technology and in client’s
processes, applications/ utilities and products



lightning-fast turnaround on projects

» You'll be highly creative and imaginative, you'll be passionate about bringing
ideas to life, and preferably have a few awards on your mantelpiece

e You'll have good presentation skills and experience of presenting work to
clients

» You'll have an interest in popular culture, new advertising trends and

techniques



