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Our company is growing rapidly and is hiring for a systems tech. Thank you in
advance for taking a look at the list of responsibilities and qualifications. We look

forward to reviewing your resume.

Responsibilities for systems tech

e Perform remedial maintenance on network devices and system hardware and
software including the restoration of hardware, software or configurations

e Participate in the development of test strategies, devices, and systems and in
recommendations for procedures and controls for problem prevention

e Assist in implementations and rollouts of new networking, hardware,
software, and tools

e Build, configure, deploy storage, server, and core infrastructure systems

 Assist with and participate in disaster recovery testing

» Work involves performance of skilled plumbing tasks in maintaining,
repairing, and servicing a variety of fixtures and equipment

e Supporting new store implementations diagnosing, troubleshooting,
installing and configuring all restaurant technology

e This position will require 6 weeks of training in Hunt Valley, followed by a
permanent relocation

» Serve as Virtual Pre-sales Presenter and provide on-screen presentations,
broadcast over network conferencing systems from a green screen enabled
Virtual Studio

o Actively participate in the creation and ongoing iterative support of
Customer Experiences with other presenters, studio technicians, and
supporting technical teams

Qualifications for systems tech



Strong working knowledge of Microsoft operating systems and software
packages, including Windows Server Operating System, Active Directory
Intermediate proficiency with rack server hardware (HP, Dell)

Experience 8 years experience in working with multi-vendor technology
teams 8 years experience within technical specialization

Experience Architecting and Managing Microsoft Server 2003/2008/2012,
MCSE or Equivalent experience Certification Preferred

Experience Architecting and Managing Microsoft Components - Active
Directory/DNS/DHCP/IIS Experience Architecting and Managing Storage
solutions SAN/NAS, Netapp, 3Par, HP EVA



