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Our growing company is looking to fill the role of systems tech. To join our
growing team, please review the list of responsibilities and qualifications.

Responsibilities for systems tech

e Partner with business and technical teams to develop requirements based
solutions that align with the business’s goals and strategies

e Provide Technical Guidance to junior members of team and on engagements
with customers, often in a technical leadership role

e Resolve interoperability problems to obtain operations across all platforms
and may include Microsoft Active Directory (AD), Novell Directory Services
(NDS), SSH, WSUS, hardware and software

¢ Understand business driven service change requirements

* Liaise with service engineers to understand impact of sourcing strategies and
new technologies on the service capability roadmap

e Must have expertise in server hardware components and internals server
build, configuration and application support experience

e Primary point of contact for the business partners for all shared services
escalations

e Provide System Support for third party products not covered under data
center contracted model

e Performs organizational, intermediate, and depot-level maintenance on
Universal Ground Control Station to the customer’s satisfaction

e This position is for relocation to El Mirage, California which will act as
permanent work site when not deployed or traveling in support of program
need

Qualifications for systems tech



Experience utilizing DOORS to define and manage requirements

Working knowledge Reliability and Maintainability studies, FMEAs and other
Systems Engineering tools

Understands technical deliverables and challenges of developing and
certifying products for commercial aircraft

Working knowledge of requirements management and change control and
configuration management

Five (5) years of experience as a Systems Engineer required



