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Our innovative and growing company is looking for a systems developer. To join
our growing team, please review the list of responsibilities and qualifications.

Responsibilities for systems developer

e The ability to think logically, work in a fast paced but supportive environment

e The drive to work on a wide variety of solutions for our global customer base

e Ensuring the implementation of best practices and technologies in the areas
of user management to ensure that Turner's content is accessed only by
authorized end users

e Design, development and integration of 3rd party software into Turner's
authentication model

e Development of technical documentation and whitepapers

e Manages tickets and cross department problem resolution

* Participates in agile projects for the delivery or maintenance of features

» Provides internal support and training to team on the development and use
of Oracle Service/Sales Cloud

o Develops and produces reports in Oracle Service/Sales Cloud to monitor
Client Service performance

e Provide Governance with release and change management processes

Qualifications for systems developer

e OOPO

e Significant demonstrated interface design and integration development
experience

* Requires a 4-year college degree (or equivalent experience) plus 5 years
experience in working with the SalesForce.com environment as a Business
Systems Analyst / Jr



Systems Analyst / Jr

e Must be able to perform the essential responsibilities noted above

 Basics knowledge of electronics and inbound data transmission protocols,
buses



