Example of System Operations Job Description
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Our innovative and growing company is looking to fill the role of system
operations. If you are looking for an exciting place to work, please take a look at
the list of qualifications below.

Responsibilities for system operations

e Functions as a member of small and medium sized IT projects, representing
multiple infrastructure platforms

e Partners directly with Enterprise Architecture and other Infrastructure teams,
helping to maintain the operational stability of our critical systems

e Participates in the execution of established infrastructure roadmaps

e Participates in vendor meetings

e Pursues industry leading certifications and training

e Holds team members accountable for enterprise best practices

e Demonstrates an increasing ability to apply the general skill set

e Recommendations and hands on approach to lead enhancements that will
produce greater, stability, scalability for the business

» Observes operations process gathers and analyzes information about all
components in the process, using a variety of sources

 Attention to detail and applies a broad knowledge of principles, practices,
and procedures of reporting and data management to the completion of
difficult assignments

Qualifications for system operations

e Perform critical business/system monitoring

e Lead the resolution of critical business/system issues

e Manage systems and technical relationships across all OEMs, Repair partners
and Distribution partners



e Acquiring a basic understanding of underlying operational principles and
procedures such as software configuration management, incident and
problem management, monitoring and capacity planning Intern

e Rising college juniors, seniors or first year graduate students studying
computer science with a passion for Linux system Admin



