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Our growing company is looking to fill the role of system operations. To join our
growing team, please review the list of responsibilities and qualifications.

Responsibilities for system operations

o Delegate work duties to staff

e Analyzes the data needs of the business unit across cards portfolio (pricing,
fraud & collections)in a multi-channel environment (Branch & Alt Channels) for
Debit Cards and Credit Cards

e Defines the reporting needs (metrics, frequency, summary data )

* Implements, tests and automates the report generation using tools like SAS,
SQL, Brio Develops processes to ensure data quality and champions data
collection

e Leads the definition, development and implementation of the Business
Reporting capabilities for the Cards (includes Credit Card and Debit Card
Issuance)

» Proactively identifies opportunities for business by analyzing data and
develops insights that can drive business growth/ profitability

» Develops processes to prioritize reporting requests and implements them

e Supports the development and implementation of Cards Data warehouse

e RTU load writing

e BSAP Protocol changes

Qualifications for system operations

» Relevant knowledge of the Linux/Unix platform where Control-M is hosted, to
be able to troubleshoot issues and perform configuration updates
independently

e Minimum of 2 years’ previous Pharmaceutical experience working with



This position includes remote access to platforms in national and regional
data centers

This position includes on-call availability such that the candidate must be
available via cell phone or pager 24x7

Working understanding of IPv4/IPv6 network troubleshooting

Work experience 2+ years or College graduate



