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Our company is searching for experienced candidates for the position of system
operations. If you are looking for an exciting place to work, please take a look at
the list of qualifications below.

Responsibilities for system operations

» Improve the resiliency and reduce the overall risk profile of the ANG and
Classic architecture

» Software installations following TPO process where required

e Analyzing server costs and drive plan to decrease GTI Indirect costs

 Assist with Projects and refresh programs

e Vendor management experience, negotiation, finance a plus

e Learn standard concepts, practices, and procedures within the JPMC
community

¢ Requires good oral and written communication skills with the ability to
communicate technical and non-technical concepts to peers, customers, and
management

* Require ability to work independently with minimal supervision and with
immediate and broader ADO, AD and GTI teams globally

e Possess good technical problem solving and customer service skills

e Will own the assigned processes from conceptualization through
implementation, future measurement and evolution of the process

Qualifications for system operations

e Three or more years of systems administration, architecture design and
engineering experience in large enterprise environments supporting
Windows Server 2003, 2008, 2012, VMWare, Solaris and AIX

e Three or more years of corporate experience supporting large geographically



Experience with designing and supporting a multi-tiered infrastructure
environment - including application, web, and database

Experience working with industry-standard change and incident management
tools (Peregrine, HP Service Manager)

Experience of Oracle Rack Product desirable

Experience in Server virtualization desirable



