
Our company is looking to fill the role of subject matter expert. We appreciate you
taking the time to review the list of qualifications and to apply for the position. If
you don’t fill all of the qualifications, you may still be considered depending on
your level of experience.

Responsibilities for subject matter expert

Responsible for SLA attainment and ensuring compliance with contractual
obligations, in conjunction with the Operations Manager Service Coordinator
and Team Leader
Work with the relevant parties to produce action plans to remediate any
potential SLA failures
Support the winning of new business and aggressively defend our existing
client base through contributing to the development of innovative
approaches to improve the quality of service that the Help Desk delivers
Introduce New Incremental Business, as required, including the analysis,
design, creation and implementation of ITD processes, ensuring that all
relevant parties are engaged from the help desk to provide the necessary
approval
Maintain and update client documentation, ensuring that it adheres to
existing ITD business analyst standards, including the layout/structure
(template), QMX and ISO standards
Ensure that changes in support processes are relayed to the team efficiently
and in a timely manner and that the correct approvals have been received
prior to implementation
Regularly analyse processes and practices used at the Help Desk level, with a
view to improving the overall effectiveness of service delivery and service
level attainment
Ensure timely resolution of escalations and customer complaints regarding
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Work with the Team Leader to facilitate client specific training upon the
commencement of new employees within the OSC and actively seek training
opportunities for existing CSC consultants, to ensure that they obtain the
required knowledge to support the CSC client base

Qualifications for subject matter expert

Experience with Oracle, IBM, HP, NetCraker OSS platforms is prefered
At least 4 years experience in Human Resource
At least 4 years experience in Strong Excel knowledge
Doctoral degree in nutrition, biochemistry, pharmacognosy, or a related
science-based discipline of relevance to dietary research, characterization,
efficacy, and safety
Minimum of eleven (11) years of experience in writing about dietary
supplements and nutrition for a variety of audiences, including scientists,
healthcare professionals, and consumers
Extensive knowledge of nutrition and dietary-supplement efficacy, safety, and
research


