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Our growing company is looking for a strategic. Please review the list of
responsibilities and qualifications. While this is our ideal list, we will consider
candidates that do not necessarily have all of the qualifications, but have sufficient
experience and talent.

Responsibilities for strategic

e Support ad hoc reports and/or analyses as necessary

e Liaise closely with R&D, sales and marketing teams to ensure customer
requirements are met

e Escalate and communicate potential supply problems to the Materials
Manager

¢ Project managing NPI and sourcing within the strategy decision

 Ensure financial targets of repositioned and new stores are obtained

e Lead strategically focused service design that is practical and applied within a
Customer Journey

e Influence and inform the business on questions of product and service
concepts, direction and priority

o Balance the Journey stream's direction through the lenses of customer
desirability, technical feasibility, and business value

» Think big picture and be able to define and shape the vision of an overall
Customer Journey stream whilst staying focussed on execution and delivering
real results

e Be accountable for measuring success against key NPS metrics

Qualifications for strategic

» Strong data management capabilities to work with large data sets
e Business acumen with the ability to balance analytical accuracy with the



Interpersonal skills to collaborate effectively with business partners (Branch
Strategy & Solutions, Community Banking, Regional Office, Real Estate and
Human Resources)

Well organized to manage multiple, lengthy assignments with dependencies
on other teams within timelines, which are sometimes urgent

8 -10 years providing business, data, and technical architecture leadership
Has domain and expert technical knowledge on Enterprise Technologies and
Service Oriented Architecture (SOA) systems



