
Our innovative and growing company is hiring for a store operations manager. If
you are looking for an exciting place to work, please take a look at the list of
qualifications below.

Responsibilities for store operations manager

Primary contact for customer complaints
Creates and communicates store, district, regional, and divisional sales and
labor plans
Sets short and long term goals to leverage payroll and maximize results in all
stores
Develops reporting and recaps to track all store level KPIs
Coordinate and execute approved strategies, ensuring appropriate initiative
prioritization
Establish processes and tools to efficiently analyze overall effectiveness of
current processes
Track feedback from the field to generate improvements in future projects
and initiatives
Recommend solutions and enhancements to known field technical challenges
Track project status against key milestones and evaluate ability to achieve
timeline
Identify issues and maintain ongoing log

Qualifications for store operations manager

Coordinate issue resolution actions
Serve as Operations SME on cross-functional project teams as needed
Provides communication content for all projects and initiatives to the

Example of Store Operations Manager Job
Description

Powered by www.VelvetJobs.com



Lead all new store openings, remodels and closings through collaboration
and partnership with Marketing, P & A, Store Finance and Field Management
team
Manage day to day cross functional teams to ensure end to end process is
implemented


