Example of Store Engineer Job Description

Powered by www.VelvetJobs.com

Our company is looking to fill the role of store engineer. If you are looking for an
exciting place to work, please take a look at the list of qualifications below.

Responsibilities for store engineer

e Perform manager assigned tasks that arise during the day-to-day operations
of the Store Construction Department

e Bench test new technology for process and price improvements to existing
systems

e Provide production support for Micros POS systems

» Guide teams through ERP implementations with a specific focus on cloud
based ERP platforms

o Foster the team’s curiosity in developing practices to improve productivity,
including test driven development, paired programming, continuous flow,
supporting practices

e With focus on POS, WiFi, Store specific devices

e Maintains and documents accurate information/data regarding Store specific
issues within the tracking system, the document repository

o Expert knowledge in a single technical discipline

e Provide third-level problem resolution for local and wide area (LAN/WAN)
network issues globally

e Provide recommendations and solutions to improve the operating

environment
Qualifications for store engineer
o Familiarity with network troubleshooting tools and procedures, including

ping/traceroute, debugging and system logs, packet capture and analysis,

performance monitoring, and fault isolation



Experience with retail store commerce, including Point of Sale (POS) and
other related store-based applications

Experience with store wireless networking and/or traffice counters a plus
Experience using tools such as WireShark, Ethereal, NetMon and
performance measurement tools such as NetBench, loMeter, SpecSFS
Participate in cross-functional project teams, providing technical expertise to
the project and ensuring project deployment success



