Example of Storage Specialist Job Description
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Our company is hiring for a storage specialist. Please review the list of
responsibilities and qualifications. While this is our ideal list, we will consider
candidates that do not necessarily have all of the qualifications, but have sufficient
experience and talent.

Responsibilities for storage specialist

e Support Storage Manager and Program/Project Managers in the design and
development of the technical content as defined in the project plan

e Backup applications and systems to protect our data and intellectual property
against loss due to system failures, accidental or deliberate deletion, or to
meet legal discovery requirements

» Virtualization platforms for hosting Windows and Unix based core services,
business applications, and engineering development and test systems

e Microsoft Windows Servers hosting various applications and services

e Tools and processes for centralized and remote management and support of
the above systems, including licensing, asset management, performance,
remote control and diagnosis, and health and exception monitoring

» Be a technical point of contact for any specific issues within the Global IT
function and provide 3rd line support

e Develop and maintain comprehensive documentation on IT systems, problem
resolutions, and other procedures

e Relevant tertiary qualifications in IT or related discipline or equivalent
relevant work experience

e Demonstrated ability to provide technical support working with team
members, management and clients including the development of new ideas
to continually improve processes and leverage new technologies

¢ Excellent communication skills, including an ability to work collaboratively
across multi-disciplinary teams



Must be at least a graduate of a Bachelors degree

Experience in IP SAN, SAN (FCP, iSCSI) and/or NAS (NFS, SMB/CIFS) storage
administration

Working experience with SAN/NAS hardware from leading storage vendors
At least a few years of experience and general knowledge of networking and
operating systems (AlX, Solaris, Linux, HPUX, Windows)

Have skill to design overall SAN architecture

Effective oral and written communication skills in English and interpersonal
skills are essential, the ability to work well in a team environment



