
Our innovative and growing company is searching for experienced candidates for
the position of specialist, technical support. If you are looking for an exciting place
to work, please take a look at the list of qualifications below.

Responsibilities for specialist, technical support

Work with product specialists on in-house orders, making certain that the
catalog numbers are valid and accurate
Resolve problems within the scope of responsibility, escalating to appropriate
departmental staff any issues that may adversely impact client
Review and resolve support.valo (Zendesk) tickets related to AX bugs and
configuration changes
Provide one on one global Level 2 Application support to over 500 INWK
company users
Provide telephone support in an ACD based Technical Support Center
Follow schedule to ensure consistent > 90% Service Level
Handle pre-sales questions from internal and external customers
Respond to technical support emails quickly and professionally
Own issues to complete resolution
Supply technical support documentation to customers via email as requested

Qualifications for specialist, technical support

Able to demonstrate a high degree of flexibility including out of hours
working
Must be highly motivated with the ability to assimilate and learn new
technologies at a fast pace
Ability to speak a second European language

Example of Specialist, Technical Support Job
Description

Powered by www.VelvetJobs.com



Excellent telephone manor with the ability to effectively support users where
English is not their first language


