
Our company is growing rapidly and is hiring for a specialist, sales support. Please
review the list of responsibilities and qualifications. While this is our ideal list, we
will consider candidates that do not necessarily have all of the qualifications, but
have sufficient experience and talent.

Responsibilities for specialist, sales support

Assist in developing and executing the agreed upon strategic sales and
marketing plan based upon customer needs and sales objectives
Directly engage in selling value-added services by interfacing with customers
and sales reps over the phone, and through email communication, promoting
and securing service contract sales, which consists of extended warranties,
service contracts, bundling opportunities and comprehensive program
packages
Develop and implement promotional programs and plans to achieve sales
objectives
Assist in the development and execution of marketing plans, utilizing
developed sales tools and strategy necessary to achieve sales objectives
Collaborate and align with other departments and external resources as
needed to develop, execute and achieve marketing and sales objectives
Manage and utilize tools provided to measure effectiveness and sales results
of promotional programs and plans
Recommend and implement processes to better meet customer needs and
improve business efficiencies as they are encountered
Provide support to all assigned customers by responding in a timely manner
to requests regarding technology, codes, samples, and other questions that
are not resolved by the technology support or customer service
representatives
Address support issues for customers by partnering with other sales team

Example of Specialist, Sales Support Job Description
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Deliver a superior customer experience in order to contribute to account
retention and growth

Qualifications for specialist, sales support

Excellent follow up and strong communication skills are necessary
Strong organizational skills and a strong propensity to multi-task are highly
desired
Must have ability to problem solve and make decisions and abolition to
interact with internal and external customers of all levels
Must be motivated, results oriented, persistent, and proactive
Ability to develop and foster relationships is preferred
Must be able to handle stressful situations in a fast paced environment


