Example of Spa Therapist Job Description
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Our company is hiring for a spa therapist. Please review the list of responsibilities
and qualifications. While this is our ideal list, we will consider candidates that do
not necessarily have all of the qualifications, but have sufficient experience and
talent.

Responsibilities for spa therapist

e Communicate through appropriate guest cards / logbook on any guest
related matters, products or equipment needs, technical service requests

¢ Any other duties that may be requested by the management

» Before the massage begins, the therapist should talk with clients and learn
their medical history, and what problems they may have with stress or pain

» Report to shift on time

e Work closely with the Spa Assistant Manager ensuring that therapists are well
trained and performing to pre determined standards

e Assist in the interviewing and trade testing of new therapists the appraisal
process

o Achieve sales, guest service targets, mystery shopper targets, commitment
report targets as set by the Spa Manager / Spa Director

e Assist and organise training as set out by the Spa Manager

e To support with driving the Spa revenue and profit targets

e To deliver the key performance metrics .e.g

Qualifications for spa therapist

e Ensure spa rooms are kept clean and tidy according to spa checklist and
health and safety standards

e Provide spa treatment to satisfy guest

e Ensure all spa areas are kept clean and tidy according to spa checklist



e Must possess the skill required to perform various types of massage, ,
Swedish, Sports, Deep Tissue, Hot Stone, Aromatherapy, -required
e Must be proficient in all components of massage therapy, , anatomy,

physiology, -required



