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Our company is searching for experienced candidates for the position of spa
therapist. To join our growing team, please review the list of responsibilities and
qualifications.

Responsibilities for spa therapist

o Perform all treatments at an exceptional standard, as per the Shine Spa
protocols and standards taught in training, whilst tailoring to the client’s
specific needs

» To ensure the beauty treatments provided, meet the needs of the client

 Ability to lead and motivate a team of Therapists to deliver outstanding client
care and treatment standards

» Experience at supervisory level within a five star hotel spa environment

» Previous experience of overseeing a stock control process

o Excellent personal grooming and presentation skills

e Recognised beauty therapy/massage qualification with previous experience in
a 5* spa environment + Therapists — NVQ level 2, 3, CIDESCO, CIBTAC, ITEC
— OND or HND, VTCT, City&Guilds

e Perform facials, manicure, pedicure and massages

e Assist in promoting spa and body care products to guests and offer full
product knowledge

» To request, collect, replenish spa supplies in accordance with minimum stock

levels
Qualifications for spa therapist
e Beauty qualification to NVQ level 3 or equivalent

e Diploma in Beauty and Spa Therapy is preferred
e Proven experience within the Spa industry, luxury day spa preferred,



e Successful candidates will be offered varying hours and days each week,
including weekends and public holidays

e Previous experience with reception duties and knowledge of Spa booking
systems, preferred



