
Our innovative and growing company is looking to fill the role of spa therapist.
Please review the list of responsibilities and qualifications. While this is our ideal
list, we will consider candidates that do not necessarily have all of the
qualifications, but have sufficient experience and talent.

Responsibilities for spa therapist

Maintain a posit
To assess the persons requirements before attempting (or suggesting) any
specific therapies
To be honest with the customer giving them an honest opinion on whether
you think alternative therapy can be beneficial to them
Ensure the operation is running smoothly, efficiently and profitably
Promote retail sales
Monitor appointments and bookings and highlight any issues in business to
the Leisure Manager
Delivery of exceptional client care at all times
Carrying out Spa reception duties if required
Assist with demonstrations as and when required
Ability to work under pressure confidence & professionalism in dealing with
high profile clients

Qualifications for spa therapist

Minimum 2 years previous therapist experience
At least 1 year of experience in massage within the hospitality industry or
similar environment
Recognized beauty therapy qualification
Provide professional in room massages if required by a guest/resident
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Excellent product and treatment knowledge to deliver in-house training –
Known Cosmetic Brand Training is a strong advantage


