
Our growing company is searching for experienced candidates for the position of
spa director. If you are looking for an exciting place to work, please take a look at
the list of qualifications below.

Responsibilities for spa director

Ensure a new spa/wellness experience development to maintain innovation
and originality
Direct the Talise Ottoman Spa team to achieve success where everyone
contributes
Respond to any changes in the hotel or spa as indicated by the industries
Ensure the correct scheduling of colleagues in order to maintain standards of
service
Provide management with creative ideas to project and enhance the image of
the hotel and the spa
Ensures that the spa team adheres to all hotel and company standards,
Business conduct and ethics, policies and procedures including Health,
Hygiene & Safety and maintains confidentiality for all guests and colleagues
Set and monitor KPIs for the spa business, individual team members
Monitor the spa business in regards to revenue management and effectively
forecast business trends and revenue streams
Constantly monitor service and delivery standards
Perform all other job relate duties as requested

Qualifications for spa director

Multi-tasking/Organization – ability to manage multiple activities in parallel
with proper follow up on status
Business or related degree from Internationally recognised tertiary institution
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Corporate segment knowledge
The successful candidate MUST be a certified fitness instructor and a
personal trainer with CPR and AED certifications


