Example of Solutions Design IT Specialist Job

Description
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Our growing company is looking to fill the role of solutions design IT specialist.
Thank you in advance for taking a look at the list of responsibilities and
qualifications. We look forward to reviewing your resume.

Responsibilities for solutions design IT specialist

e Maintain and develop existing and new customers

e Respond to and follow up customer/sales team enquiries using appropriate
methods

o Attend and present at external customer meetings and internal meetings

e Provision of technical information and responses for the tender and contract
team

e Monitor the market trends

* Liaise with implementation team to ensure that our laboratory solutions are
executed according to customer needs

e Provide implementation workflow consulting to ensure customer
expectations are delivered and recognized

e Achieves consistent high level of customer satisfaction

e Learning and supporting the existing toolset (Confluence, Jira, crowd testing,
Macbooks, production video creation software tools, high-end rendering
workstations, game engines, AR devices, etc)

e Provide technical innovation to drive optimization and automation of the

Azure environment
Qualifications for solutions design IT specialist

e Development, enhancement and Testing of GL Sqr reports, Nvision reports,
Crystal reports, Bl XML Publisher



Advanced knowledge of SOA environment with the ability to design and
implement reusable integration objects

Advanced knowledge with integration tools and services using Java, along
with web services technologies and tools (WebSphere, DataPower, WSDL,
SOAP, XML, MQ messaging, Enterprise Service Bus)

5 years of J2EE Systems Architecture experience

Works autonomously and



