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Our innovative and growing company is looking for a solutions coordinator. To join
our growing team, please review the list of responsibilities and qualifications.

Responsibilities for solutions coordinator

e Act as the operations systems administrator and drive ongoing process
improvement to the issue ticketing system (Hotline Online) to support FSC
and stores

e Provides support to stores by answering and triaging issues (Hotline Online)

o Identifies/analyzes ticket trends and actions that need to be taken by
departments

e Define and deliver improved tools needed to support operational initiatives

» Represent Retail Operations in cross functional meetings and ensure
decisions support overall operating model

e Partner with business developers and marketing on strategic pursuits during
the early, middle and end game strategies

e Ensure compliance with U.S. laws, regulations and Company policies and
procedures when shipping or handling ITAR products and hazardous materials

e Position reports to Warehouse Supervisor

e Decide what order can be shipped by the amount of stock available, so
customers receive orders as close as possible to the date requested

e Must be available to work 2nd and/or 3rd shift hours

Qualifications for solutions coordinator

e 1-3 years marketing experience with a digital publisher, agency, or ad tech
company

e This position is for an experienced Project Coordinator (1-3yrs)

e Coordinating the activities of translators, editors, contractors, and other



e Assign projects and work closely with clients, functional area leads, and
colleagues in worldwide offices to produce deliverables and determine
schedules

e Ensure that documentation is controlled and produced according to
specifications and quality system requirements

o Familiarity with desktop publishing applications a plus



