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Our growing company is searching for experienced candidates for the position of
solution lead. Please review the list of responsibilities and qualifications. While this
is our ideal list, we will consider candidates that do not necessarily have all of the
qualifications, but have sufficient experience and talent.

Responsibilities for solution lead

e Team Lead and mentoring of IT Team members

e Coordinating across multiple organizations and multiple releases

» High level of positive collaboration with the IT and Business organization

 Ability to drive solutions in win-win atmosphere

e Work with CC/COE to focus metadata captures for each document

e Maintain exceptional customer relationships and drive excellence in customer
service

e Follows standard work and contributes to process improvement of standard
work

e Manage team to yearly KPIs and Quality Standards

e Develop and manage the training and mentorship to team members

e Stay current with current field practices to enhance service standards and
delivery

Qualifications for solution lead

e Functional Specification/Technical Specification/Design Document
writing/review as appropriate, agreement and sign-off for scope and change
purposes

e Focus on agile methodologies and management of loT delivery at scale

e An entrepreneurial spirit and comfort working within a rapidly changing

startup environment



e Experience in the insurance domain, preferably building sales systems and/or
underwriter functionality



