
Our company is looking to fill the role of solution engineer. Thank you in advance
for taking a look at the list of responsibilities and qualifications. We look forward
to reviewing your resume.

Responsibilities for solution engineer

Communicate the research, expertise, and policies which ensure that
DocuSign represents a legally binding signature (as per Legal)
Liaise with members of CORE IT and business to understand the needs and
opportunities in collaboration, knowledge, and content management
processes, accounting for the specificities of the pharmaceutical industry
Design and develop solutions to address identified needs and opportunities
by leveraging Microsoft SharePoint, Microsoft Office 365, and other related
collaboration technologies
Work jointly with IT account and project management, platform teams such
as Microsoft Enterprise SharePoint and Microsoft Office 365 IT innovation
and other global delivery teams to lead solution implementation and delivery
Assist in planning and delivering training for business partners to effectively
use Microsoft SharePoint and Microsoft Office 365 solutions, also connected
to other software packages
Provide ongoing support to existing CORE Microsoft SharePoint sites
supported by both business-facing account and project management and
offshore Application Management Services (AMS) resources
Administer Microsoft SharePoint services, including monitoring, analytics
reporting, troubleshooting, and performance analysis
Maintain current industry knowledge of IT development concepts, best
practices and procedures
Contribute to process and methodology improvements coding and solution
standards for the remainder of the team
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Qualifications for solution engineer

Bachelor's degree or equivalent in Engineering (any), Computer Applications,
MIS, CIS or a related field
One year of experience providing SAP consulting services to clients on behalf
of a global consulting company
One year of experience providing IT consulting services to clients
Bachelor's degree or equivalent in Engineering (any), Computer Science,
Business Intelligence, MIS, CIS or a related field
Fluency in oral and written communications in Spanish
This position currently covers Mexico, Central America & Caribbean and
requires 40% travel


