Example of Solution Architect Job Description
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Our company is growing rapidly and is looking to fill the role of solution architect.
We appreciate you taking the time to review the list of qualifications and to apply
for the position. If you don't fill all of the qualifications, you may still be considered
depending on your level of experience.

Responsibilities for solution architect

 Pull strings with Puppet and cook some recipes up with Chef

e Responsible for configuration and customization design sessions with the
client and project team

o Consults with customers on configuration and implementation options based
on best practices

e Supports solution installation, configuration, customization, testing, and
deployment, including preparation of test scenarios

e Oversees client user acceptance testing

e Acts as a mentor for clients in transferring domain knowledge

» Generates timely project status, time, and expense reports, as requested by
management

e Working within the established Engineering and Architecture frameworks to
produce client solutions and designs

e Ensure all solutions and responses are technically and financially viable
meeting the customers stated requirements

e Ensure solutions conform to the Managed Services Technology Strategy and
that any exceptions are agreed with, and signed off by, the Chief Technology
Office or the appropriate Delivery Tower(s)

Qualifications for solution architect

e Three years experience in Commercial Bank processes and services



payments processing

Self-motivated and should have the tenacity to find solutions to complex
technical problems

Interested in future technology or operational trends as they relate to and
support customer business directions ("trusted advisor" role)

Ability to apply program/project management methods and processes to
define, plan, cost, resource, track and ensure the accomplishment of targeted
goals for large enterprise or global level projects

Actively involve all parts of the Tail-f organization as needed (product
managers, specialists, tech support, marketing, management ) to manage the
sales process



